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PRE-REQUISITES

3CX Server OS: Linux based 

3CX License: Pro or Enterprise edition 

3CX Version: V16 and above 

Client System: Windows: Telnet Client Console (PuTTY), or 

Linux: SSH enabled. 

Mr VoIP Universal Tool for Zoho PhoneBridge  

About this document 

Mr VoIP is the middleware being used for 3CX server. 

All illustrations/screenshots used in this document are captured in 3CX version 16 unless otherwise stated. 

Syntax: the command line used in Linux. Syntax is highlighted within this document in black with white words 

(Version 16) and in grey with white words (Version 18). 
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ZOHO PHONE BRIDGE SETUP & CONFIGURATION 

STEP 1: Install .NET Core on 
3CX (Linux based)  
1. Open the Client Console and login to the 

instance 

2. Enter the command line (syntax) used for 

the installation (V16) - Follow the sequence: 

sudo chmod -R 0777 /etc/systemd/system 

wget -qO- https://packages.microsoft.com/

keys/microsoft.asc | gpg --dearmor > micro-

soft.asc.gpg 

sudo mv microsoft.asc.gpg /etc/apt/trusted.gpg.d/ 

wget -q https://packages.microsoft.com/config/debian/9/prod.list 

sudo mv prod.list /etc/apt/sources.list.d/microsoft-prod.list 

sudo chown root:root /etc/apt/trusted.gpg.d/microsoft.asc.gpg 

sudo chown root:root /etc/apt/sources.list.d/microsoft-prod.list 

sudo apt-get update 

sudo apt-get install apt-transport-https 

sudo apt-get update 

sudo apt-get install dotnet-sdk-3.1  

3. Enter the command line (syntax) used for the installation (V18) - Follow the sequence: 

wget https://packages.microsoft.com/config/debian/10/packages-microsoft-prod.deb -O packages-micro-

soft-prod.deb 

sudo dpkg -i packages-microsoft-prod.deb 

rm packages-microsoft-prod.deb 

sudo apt-get update 

sudo apt-get install -y apt-transport-https 

sudo apt-get update 

sudo apt-get install -y dotnet-sdk-5.0 
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STEP 2: Prepare the Mr.VoIP Server 

1. Login to Omnichannel

2. Download Mr.VoIP files
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3. Select the correct version files and click on the button to download the files. 

4. Select “Direct download”.

5. Select the location where you want to save the file. Click Save to proceed.
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STEP 3: Deploying Mr.VoIP server
3.1 Extract the File 
1. Create a folder and name it “Mr.VoIP” in the home directory. 

Syntax: mkdir Mr.VoIP 

2. Copy the downloaded file and extract it to the Mr.VoIP folder. 

Syntax: Unzip Mr.VoIP_ZohoPhoneBridge_Mr.VoIP.zip 

V16 Sample Files				    V18 Sample Files	

3.2 Update the Configuration File 
1. Open the configuration file (config.ini) and update the 

Zoho URL. 

a. Use the following addressed according to your location. 

Europe Countries : https://accounts.zoho.eu 

Australia : https://accounts.zoho.com.au 

India : https://accounts.zoho.in 

Other Countries : https://accounts.zoho.com  

2. Once updated, save the configuration file and close. 

https://accounts.zoho.eu
https://accounts.zoho.com.au
https://accounts.zoho.in
https://accounts.zoho.com
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3.3 Register for a Mr.VoIP license  
1. From the Client Console, run the following syntax: 

cd/home/Mr.VoIP 

dotnet MrVoipUniversalTools_v16.dll 

For version 18, use the following:  

dotnet MrVoipUniversalTools_v18.dll   

2. Enter the following information for registration: Company Name, Email and 3CX License Key. If the license 

key is invalid or expired, it will display an error message “License key not found. Please enter your License 

key”.

3. Once all details are entered correctly, you will see the above message. The license has been registered 

successfully and Mr.VoIP is up and running. 

Note: 3CX licenses can be purchased from Cal4Care Pte Ltd by sending an email to sales@mrvoip.com. 

mailto:sales@mrvoip.com
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STEP 4: Runnig Mr.VoIP as a Systemd Service  
1. From the same client console, press CTRL+C to shut down the application. 

2. Go to the location etc/systemd/system. 

3. Create a new file name “mrvoip.service”. 

4. Copy and paste the below content into the file. Please take note of the version that’s being used. 

Version 16 

[Unit] 

Description=ZohoMrVoIP Service 

[Service] 

WorkingDirectory=/home/Mr.VoIP 

ExecStart=/usr/bin/dotnet /home/Mr.VoIP/MrVoipUniversalTools_v16.dll 

Restart=always 

RestartSec=3 

[Install] 

WantedBy=multi-user.target 

Version V18
 
[Unit] 

Description=ZohoMrVoIP Service 

[Service] 

WorkingDirectory=/home/Mr.VoIP 

ExecStart=/usr/bin/dotnet /home/Mr.VoIP/MrVoipUniversalTools_v18.dll 

Restart=always 

RestartSec=3 

[Install] 

WantedBy=multi-user.target 
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5. Save the file and run the following syntax to start up the service: 

sudo systemctl daemon-reload 

sudo systemctl enable mrvoip 

sudo systemctl start mrvoip 

sudo systemctl status mrvoip

6. Now you will see that the mrvoip.service is loaded and active (as shown above - V16).

STEP 5: Authorize ZOHO through OmniChannel 

1. From your Omnichannel dashboard, navigate to CRM > Zoho > CRM Settings  

2. Enter the 3CX FQDN. (example: xxxxx.3cx.com) 

3. Click on Update Settings 

4. Settings > Telephony > Install “Mr. Voip”

5. Click on Enable Integration
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6. You will be redirected to Zoho for authorization. Click “Accept”.

7. Once authorized, you will be redirected to the Omnichannel with complete configuration.
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STEP 6: Map Zoho User to 3CX  

1. From the Omnichannel interface go to CRM Settings > Map Users. 

2. Provide the agent’s 3CX extension number in the extension field. 

3. Click “Update” to map the user.

STEP 7: Test Integration 

Login to your Zoho and make a test call. 

INCOMING CALL
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ANSWERING A CALL 

REJECTING A CALL

ENDING A CALL
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CALL ACTIVITY 

Displayed after the call has ended or been rejected.


